“DEATH THROES OF AN INSTITUTION?”
I vividly recall several debates I had with a coworker of mine when I worked at the Oklahoma City GMF over 25 years ago concerning the benefits of privatizing the Postal Service. Not only did my staunch, right-wing, conservative friend openly advocate the privatization of the Postal Service, but he fervently insisted that the agency would operate more efficiently and cost-effective were the Postal Service managed by real managers, rather than individuals he characteristically viewed as running the USPS into the ground. 

Of course, I adamantly disagreed with his assessment as to the worth concerning the wholesale privatization of the Postal Service, but at the end of the day I could not disagree with his assertion then – or now – that those in charge of the USPS were, in fact, mismanaging the institution. How badly a succession of postal management administrations would mismanage this agency would take another two decades to really manifest itself. 

By then, my coworker had long since retired and availed himself of the fruits that the Union and this public institution had provided him. I’ve often wondered, what might his circumstances now be had the Postal Service privatized way back when at the time my coworker advocated such privatization? How would that have impacted his retirement and his career goals? Would privatization of the Postal Service then – or now – have benefitted the American postal customers and most certainly postal employees? 

Whether privatization of the Postal Service will benefit postal customers and postal employees, perhaps more importantly the nation is a question that may soon be answered, one way or the other. If the current postal management administration is to be believed, the end may be near. But make no mistake about it, it is not their fault. They are victims of circumstances completely beyond their control. It’s all about the economy, Stupid!

Were it not for the economy and extraneous forces beyond USPS management control, the Postal Service would be sitting in tall cotton. Were it not for the insipid constraints placed upon them by the overly restrictive union collective bargaining agreements, combined with the flawed legal restraints inherent in the 2006 Postal Accountability and Enhancement Act (Postal Reform Act amended), coupled with escalating costs in fuel and the effects of Global Warming, the Postal Service would allegedly be making money hand-over-fist; or at the very least breaking even.

Never mind the fact that the Postal Service – a $75-billion quasi-governmental corporation (agency / cash cow) – seemingly still possesses one of the most antiquated management development systems known to corporate America in the 21st Century. That this agency long ago lost sight of the fact that its principle mission, as defined by the United States Constitution, is to provide a service to the people of the United States by binding the nation through its communication needs. To provide universal mail service at a reasonable cost and not to serve as a snake-oil salesman of cheap, off-shore made products.

Aside from the US Military, the US Postal Service is the most trusted governmental agency in the entire country. But that fact may be rapidly changing as postal management runs the agency into the ground. American postal customers will take only so much. It is rapidly coming to their attention that the Postal Service doesn’t want their business and is pushing them across the street to alternative mailing options or into not mailing at all. 
To be sure the economy and current economic realities have impacted the Postal Service in ways that not even the best postal managers or union leaders could have anticipated. At the same time, PMG Potter and his minions made little or no genuine effort to properly prepare for this eventuality; anymore than Wall Street, the investment bankers, the automakers, or much of the rest of corporate America. But now they cry “Wolf” and point fingers in every direction but at the Man in the Mirror.

It’s CUT-CUT-CUT! Cut jobs, cut facilities, cut work hours, cut services, and at the end of the day cut Customer Satisfaction. PMG Potter is a damn liar! If he thinks for one moment that customer service and satisfaction has not suffered through all of this then he and his ilk are living in a fantasy world. I’m a postal customer and I am not happy. Not for one damn minute.

Moreover, I am not persuaded that when the Postal Service is privatized into a bunch of “Baby Post Offices,” ala Baby-Bells, that it’s going to improve mail service one little bit. My coworker was wrong in 1983 and he’s still wrong in 2009.

“Death Throes”

Frequently when a person or an animal dies they go through a stage known as “death throes.” The final stages of death where the body is claimed by death, has no way of returning to life, but the brain and neuro-electro system struggles, spasmodically to stimulate the body’s systems to activity. It’s not a pretty sight. When viewed, death throes sometimes give the observer a false sense that the person or animal might still survive the illness or injury. 

I wonder if we aren’t seeing the Postal Service in its death throes? Is the USPS mortally wounded and if so, did the Postal Service commit corporate suicide or has the agency been murdered by a group comprised of corporate, congressional, postal management, and political vigilantes possessing a privatization agenda? Every day there is more doom and gloom, more agency wailing of dire-straights, more bemoaning “we can’t do this, we can’t do that,” and more and more “the ship is going down” exhortations.

If we’re not dying or dead, at the very least we’re Code Blue!  
If the Postal Service is dying, or in fact dead: What of the postal unions? What is the fate of the American Postal Workers Union? What of your job? What are your plans after you no longer work for the US Postal Service?

What, if anything, are you going to do?  Is the Postal Service worth saving? I would really like to know. Bp….. 

